
One Click, Total Connectivity
Intelsat Connect is a mobile application designed to make service fulfillment and activation 
faster and easier. With little to no technical expertise required, Intelsat Connect seamlessly 

connects you to the network for an improved overall customer experience.   

Explore the Capabilities of Intelsat Connect

Onboard Field Technicians 

Easily onboard field technicians for exclusive access to detailed instructions 
on the terminal activation process and terminal monitoring to streamline 
service success. 

Beam Selector

Automatically connect to the optimal satellite and beam based on fill factor. 
signal quality and more, ensuring superior performance.

Installation Made Easy

Access video guidance under “Intelsat Terminals” to be led step-by-step 
through the installation process, ensuring a successful setup every time.

Terminal Checkup

Download all essential options files and software versions for your terminal, 
guiding you through the commissioning process for seamless network 
connectivity.

Network Status

Conduct a speed test anytime to promptly assess your network status.

Satellite Made 
Simple for a Superior 
Customer Experience 

24-0192-IntelsatConnect

intelsat.com/partners/intelsat-connect

http://www.intelsat.com

